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FINANCIAL HIGHLIGHTS

.  KEY FINANCIAL DATA AND FINANCIAL INDICATORS
The Group has implemented IFRS 17 — Insurance Contracts and its amendments as of January 1, 2023, which

was issued by IASB in May 2017 and June 2020 (the “new insurance contracts standard”). The new insurance

contracts standard mainly includes the following revisions: 1. adjusting the guidelines for recognising the revenue

arising from insurance services; and 2. revising the method of measuring liabilities arising from insurance

contracts. These changes in accounting policies did not have any material impact on the Group's financial

position and operating results. In accordance with the transition provisions, the Group made retrospective

adjustments to and re-presented the financial reports for each period of 2022 in accordance with the new

insurance contracts standard, and the relevant data for the year 2022 in this announcement have been re-

presented in accordance with the financial reports retrospectively adjusted.As at the end of the Reporting Period,

key financial data and financial indicators prepared by the Group under IFRSs are as follows:

Items 2023 2022 2022 2021 2020 2019
(Before
(Restated)  restatement)

Full year results (in millions of RMB)
Net interest income 164,123 169,882 169,937 161,693 153,336 144,083
Net fee and commission income 43,004 44,855 44,639 47,573 45,086 43,625
Net operating income 258,014 257,346 273,528 269,748 246,724 232,857
Credit impairment losses 56,908 60,411 60,411 66,371 62,059 51,954
Operating expenses 77,369 76,151 76,825 74,545 66,004 66,560
Profit before tax 99,698 98,115 98,215 93,959 86,425 88,200
Net profit (attributable to

shareholders of the Bank) 92,728 92,102 92,149 87,581 78,274 77,281
As at the end of the year (in millions of RMB)
Total assets 14,060,472 12,991,571 12,992,419 11,665,757 10,697,616 9,905,600
Loans and advances to customers' 7,957,085 7,294,965 7,296,155 6,560,400 5,848,424 5,304,275
Total liabilities 12,961,022 11,958,049 11,956,679 10,688,521 9,818,988 9,104,688
Deposits from customers! 8,551,215 7,949,072 7,949,072 7,039,777 6,607,330 6,072,908
Shareholders' equity (attributable

to shareholders of the Bank) 1,088,030 1,022,024 1,023,409 964,647 866,607 793,247
Per share (in RMB)
Earnings per share (attributable

to the ordinary shareholders of

the Bank)? 1.15 1.14 1.14 1.10 0.99 1.00
Net assets per share (attributable

to the ordinary shareholders of

the Bank)? 12.30 11.41 11.43 10.64 9.87 9.34
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Items 2023 2022 2022 2021 2020 2019
(Before
(Restated)  restatement)
Key financial ratios (%)
Return on average assets 0.69 0.75 0.75 0.80 0.77 0.80
Return on weighted-average
shareholders’ equity? 9.68 10.34 10.33 10.76 10.35 11.20
Net interest margin® 1.28 1.48 1.48 1.56 1.57 1.58
Cost-to-income ratio® 30.04 29.65 28.14 27.67 26.81 28.63
Non-performing loan ratio 1.33 1.35 1.35 1.48 1.67 1.47
Provision coverage ratio 195.21 180.68 180.68 166.50 143.87 171.77
Capital adequacy ratios {in millions of RMB unless otherwise stated)
Net capital® 1,351,116 1,250,317 1,250,317 1,139,957 1,021,246 911,256
Including: Net common equity
tier-1 capital® 905,394 840,164 840,164 783,877 727,611 689,489
Other tier-1 capital® 176,289 176,480 176,480 176,348 134,610 100,057
Tier-2 capital® 269,433 233,673 233,673 179,732 159,025 121,710
Risk-weighted assets® 8,850,786 8,350,074 8,350,074 7,379,912 6,695,462 6,144,459
Capital adequacy ratio (%)° 15.27 14.97 14.97 15.45 15.25 14.83
Tier-1 capital adequacy ratio (%)¢ 12.22 12.18 12.18 13.01 12.88 12.85
Common equity tier-1 capital
adequacy ratio (%)° 10.23 10.06 10.08 10.62 10.87 11.22

Notes:

il

Loans and advances to customers do not include interest receivable of related loans and advances. Deposits from customers include
interest payable of related deposits.

Calculated pursuant to the requirements of Reguilations on the Preparation of Information Disclosure for Companies Offering Securities
to the Public No. 9 — Calculation and Disclosure of Return on Net Assets and Eamings per Share (2010 Revision) issued by the China
Securities Regulatory Commission (the "CSRC").

Refer to shareholder's equity attributable to the ordinary shareholders of the Bank after the deduction of other equity Instruments
against the total issued ordinary shares as at the end of the period.

Represented the ratio of net interest income to total average interest-bearing assets.

Calculated pursuant to China Accounting Standards, as business and management fees divided by operating income, which is
consistent with the financial report prepared under China Accounting Standards.

Calculated pursuant to the Administrative Measures for the Capital Management of Commercial Banks (for Trial Implementation) by the
Regulatory Authorities.
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