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1 Browser Requirement
BOCOM International Online Securities Trading System only supports Internet Explorer 7 or

later. Before login to the system, please make sure that the version of Internet Explorer meet

the requirement.

Open browser Internet Explorer

Choose “Help”, and then choose “About Internet Explorer”
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The following window will pop up and show the version of Internet Explorer.

If your current browser is Internet Explorer 6 or below, please visit

http://www.microsoft.com/windows/ie/default.mspx to download and install a newer version of

Microsoft Internet Explorer

http://www.microsoft.com/windows/ie/default.mspx
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2 System Login
Please go to BOCOM International’s website http://www.bocomgroup.com/ and choose

“Global Securities”

Please enter “Client Code” and “Password”

http://www.bocomgroup.com/


BOCOM International Online Securities Trading Manual Guide

- 5 -

For first login, password must be changed before entering the system

*Password should be at least 8 and not more than 16 characters, in both alphabets and

numbers

3 Market Quotes
User can get the market quote of Hong Kong stock market in the top right side of the page

After entering stock number in the “Code” field, click or press “ENTER” on the keyboard.

The price quote information will be displayed accordingly
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4 Account Portfolio
User can view the most up-to-date account information and trading status at the bottom of the

page

4.1 Portfolio

Show user’s purchasing power, cash on hold, holding stocks information

4.2 Today Order

Show all order placed today
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4.3 Today Transaction

Show all matched or partially matched orders today

4.4 Amend/Cancel

Show all queuing orders that user can cancel or amend

4.5 Order History

Show user’s order history

User can view order history within specific period

Click “From” field and choose a date from the pop up date panel
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Click “To” field and choose a date from the pop up date panel

Choose the “Order Type”

Click “Search” to show the search result

4.6 Transaction History

Show user’s transaction history

User can view transaction history within specific period. For details, please refer to “4.5 Order

History”

4.7 Securities Movement

Show all securities deposit/withdrawal records
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4.8 Cash In / Out

Show all cash in/out records

5 Order
User can place orders at the top left corner of the page
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User can also press “Buy” or “Sell” button under the “Portfolio” tab to trade the holding stocks.

The order information will automatically be shown at the top left corner of the page
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5.1 Ordering Procedures

Press “Buy” or “Sell”. Enter “Stock code”, “Price” and “Quantity”

Choose the “Order Type”
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Order Types
Limit Order(LO)

A Limit Order will allow matching only at the specified price. The sell order input price cannot be made at a price below

the best bid price, if available, whereas the buy order input price cannot be made at a price above the best ask price, if

available. Any outstanding limit order will join the price queue of the input price.

Special Limit Order(SLO)

A Special Limit Order will allow matching of up to 10 price queues (i.e. the best price queue up to the 10th queue at

nine spreads away) at one time provided that the traded price is not worse than the input price. A special limit order

has no restriction on the input price as long as the order input price is at or below the best bid price for a sell order or

at or above the best ask price for a buy order. Any outstanding special limit order will be cancelled.

Enhanced Limit Order(ELO)

An Enhanced Limit Order is similar to a Limit Order except that it will allow matching of up to 10 price queues (i.e.

the best price queue and up to the 10th queue at nine spreads away) at one time provided that the traded price is

not worse than the input price. The sell order input price can be made at a price of nine spreads below the current

bid price whereas the buy order input price can be made at a price of nine spreads above the current ask

price. Any outstanding enhanced limit order will be treated as a limit order and put in the price queue of the

input price.

At-auction Limit Order(ALO)

An At-auction Limit Order is an order with a specified price. An at-auction limit order with a specified price at or more

competitive than the final IEP (in case of buying, the specified price is equal to or higher than the final IEP, or in case

of selling, the specified price is equal to or lower than the final IEP) may be matched at the final IEP subject to

availability of eligible matching order on the opposite side. An at-auction limit order will be matched in price and time

priority at the final IEP. No at-auction limit order will be matched at a price worse than the final IEP. Any outstanding

at-auction limit orders at the end of the Pre-opening Session will be carried forward to the Continuous Trading

Session and treated as limit orders provided that the specified price of that at-auction limit order does not deviate nine

times or more from the nominal price or is one ninth or less of that price. Such orders will be put in the price queue of

the input price.

At-auction Order(AO)

An At-auction Order is an order with no specified price and is entered into the trading system for execution at the final

Indicative Equilibrium Price (IEP). It enjoys a higher order matching priority than an at-auction limit order and will be

matched in time priority at the final IEP. Any outstanding at-auction orders after the end of the Pre-opening Session

will be cancelled before the commencement of the Continuous Trading Session.

https://www.hkex.com.hk/Global/Exchange/FAQ/Securities-Market/Trading/Securities-Market-Operations?sc_lang=en
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Closing Auction session
CAS would last for about 8 to 10 minutes and consists of a Reference Price fixing period, an order
input period, a no-cancellation period and a random closing period as follows:

In the first period (Reference Price Fixing Period, 4:00-4:01 pm), a Reference Price, which sets the
allowable price limit of CAS (±5 per cent from the Reference Price), is calculated for each CAS
Security. The Reference Price is determined by taking the median of 5 nominal prices in the last
minute of the CTS and the system would take 5 snapshots on the nominal prices at 15-second
interval starting from 15:59:00.
In the second period (Order Input Period, 4:01-4:06 pm), at-auction orders and at-auction limit orders
within the ±5 per cent price limit could be entered, amended or cancelled on CAS Securities.
Starting from the third period (No-Cancellation Period, 4:06-4:08 pm), at-auction orders and at-auction
limit orders could be entered. However, the prices of new at-auction limit orders must be between the
lowest ask and highest bid of the order book, and no orders could be amended or cancelled.
In the last period (Random Closing Period, 4:08-4:10 pm), the order rules from the No-Cancellation
period apply and the market closes randomly within two minutes.
After the random closing period, there is order matching for all CAS Securities at the final IEP. In
cases where no final IEP is established during CAS, the Reference Price would be treated as the final
IEP for order matching and would become the closing price of the CAS Security. This price would
also be used for order matching based on matching priority, i.e. by order type, price and then time.

Per-opening Session
The POS is an additional trading session of 30 minutes which takes place before the Morning Trading
Session. It allows orders to be entered into the trading system, OTP-C, for a single price auction. It
also allows manual transactions concluded before the commencement of the Morning Trading Session
to be reported by Exchange Participants.

The POS will consist of an Order Input Period, a No-cancellation Period, a Random Matching Period
and a Blocking Period as follows:

Order Input Period (9:00am - 9:15am)
In the first period (a 15-minute Order Input Period), at-auction orders and at-auction limit orders within
±15% of the previous closing price can be entered for POS Securities. Orders can also be amended
or cancelled during this period.

No-cancellation Period (9:15am - 9:20am)

Starting from the second period (a 5-minute No-cancellation Period), the allowable price limits are
tightened, and the prices of new at-auction limit orders that aim to be executed in the POS must be
between the highest bid & lowest ask recorded at the end of Order Input Period (i.e. recorded at
9:15am).

In order to build an order book with deeper liquidity after the market opens, passive at-auction limit
orders will still be accepted provided that these orders are within ±15% from the previous closing price.
However, these passive orders will not be matched during the POS.

Both at-auction orders and at-auction limit orders can be entered during the No-cancellation Period, but
no orders can be amended or cancelled.

RandomMatching Period (9:20am - up to 9:22am)

In the third period (Random Matching Period which is up to two minutes in length), the order rules from
the No-cancellation Period apply, and order matching takes place randomly within the two-minute
period. The RandomMatching Period will end immediately upon the start of order matching.

Order Matching (at a random time between 9:20am and 9:22am)

At the end of the Random Matching Period, orders for all POS Securities are matched at the final
Indicative Equilibrium Price (IEP). Order matching is based on order type (at-auction orders first and
then at-auction limit orders), price and then time priority. In cases where the final IEP cannot be
established during the POS, no order matching will occur.

Blocking Period (after order matching - 9:30am)

Once order matching is completed, the Blocking Period starts immediately and continues until
9:30am. Orders can no longer be entered, amended or cancelled during the Blocking Period.
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If the user places order after Continuous Trading Session, please enable this field to mark it as

the next trade day order. Otherwise, the order will be failed.

Enter the “Trade password” and press “Continue”

User can select “Save” so that he/she will not need to enter the password again for the next

order (User should consider if he/she requires this function)

*After logout the system, the password saving functionality will be removed

Press “Continue”

After verifying the order information, press “Confirm” to send the order

If the input price is out of 24 spread, the system will prompt a request to make a confirmation
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After sending the order, the order information will be displayed at the bottom of the page under

“Today Order” tab
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Fully Matched (Amendment Failed) Order is totally filled and amendment is failed

Order modification/cancellation is received

Waiting for Approval Order is waiting for approval

Approving Order is being approval

Approved Order is approved

Failed Order approval is failed

Approval Succeed Order approval is successful

Amending Ordermodification/cancellation is in process

Amendment Failed Order modification/cancellation is rejected or unsuccessful

Amendment Received

Cancelled

Type of Order Status Description

Processing Order is accepted and queuing to send to HKEx

Queuing Order is accepted and placed in HKEx

Rejected Order is rejected

Order is totally filled

Order is cancelled

Partially Cancelled Order with partially filled is cancelled

Mkt Close Cancel Order is cancelled after market close

Partially Matched Order is partially filled and outstanding quantity is queuing at the market

FullyMatched

The latest order information is displayed at the page “Today Order”

User can press “Refresh” to update all of the order statuses
*Since the system will not update the order statuses automatically, user should keep pressing

“Refresh” in order to view the latest information
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5.2 Order Amendment

User can amend a queuing order by selecting “Amend/Cancel” tab at the bottom of the page

Press “Amend” button to amend the order

User can modify the trade order information, including price and quantity. Press “Confirm” to

send the amendment request
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It shows the modified order at the page “Amend / Cancel”

5.3 Order Cancellation

User can cancel a queuing order by selecting “Amend/Cancel” tab at the bottom of the page

Press “Cancel” button to cancel the order
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After verifying the order information, press “Confirm” to send the cancellation request

The order status is updated as “Cancelled” at the page “Today Order”



BOCOM International Online Securities Trading Manual Guide

- 20 -

6 IPO Subscription
Choose “IPO App”, it will show a IPO listings

Click a stock name in the IPO listings and it will display the selected IPO’s information

Press “Apply” to apply IPO
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User should read and confirm the service agreement. Press “Please confirm the service

agreement” and press “Confirm”

After reading the details of the IPO, press “Apply”
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Choose “Quantity”

User should make sure the account balance is enough for the IPO subscription fee. Press

“Confirm” to send the request. Finally, the system will display the following message to

complete the application
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Choose “IPO App. Hist.” page

The page will show all IPO application records submitted by the user

Press “Details” and show the details of the IPO
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7 Change Password
Choose “Acct. Info” page

Enter “Old password”. Enter new password at the fields “New password” and “Confirm new

password”, and then press “Confirm”

*New password should be at least 8 and not more than 16 characters, in both alphabets and

numbers
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8 Keep Connection
Under default setting, if the system keeps idle longer than 30 minutes, it will be logout

automatically. However, if the user wants to keep the connection alive even the system will be

idle for a long time, please enable the “Keep connection” option at the top right corner of the

page

Tick “Keep connection”


	1Browser Requirement
	2System Login
	3Market Quotes
	4Account Portfolio
	4.1Portfolio
	4.2Today Order
	4.3Today Transaction
	4.4Amend/Cancel
	4.5Order History
	4.6Transaction History
	4.7Securities Movement
	4.8Cash In / Out

	5Order
	5.1Ordering Procedures
	5.2Order Amendment
	5.3Order Cancellation

	6IPO Subscription
	7Change Password
	8Keep Connection

